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Elderly Care Providers:
The Malaysian Scenario

Government .
Informal . Private Care Center
Caregivers (Dept of Social & NGOs
Welfare)

* Family Members * Institutions * Private Care - >

* Social support e Rumah Seri 1300 registered

* Family values & Kenangan (10) centers

relationship  Rumah Ehsan (2) * Daycare

* Social environment * Services * Short Term Care

* Hired maids « PAWE (88) * Long Term Care

Retirement Care
Dementia Care

* Activity Centre
for Older Person

 UPWE * Bedridden Care
* We Care — * Assisted Living
Senior Citizens Care (ADL)
* Respite Care  Additional Medical
Centre (409) Services

* NOGs - £ registered
NGOs

Dept of Social Welfare, Ministry of Women, Family & Community



Elderly Care Providers:
The Malaysian Scenario

-~ Trends over time

WHAT ELDERLY CHOOSE
2009 — 95.2% elderly chose to stay
with informal caregiver (EndutW &
Ahmad F 2009)

2018 — 97.9% chose informal
caregivers (Ismail NSA et al 2017)

Working
Commitments of the
Caregivers; esp.
Women (44.2% in
1999-49.5% in 2017)*

*Ministry of Women, Family & Community 2017




Services & Trained Personnel

N
A HOME NEWS v BERITA v OPINION v WORLD v BUSINESS v
news
Are you looking for a caregiver for
your elderly loved one?
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Professional elderly caregiving is growing throughout the country and has been a mainstay

in the western world for many decades. But what is it really? On a home level, it’s simply a

The growing need for geriatric nurses
in Malaysia
Azzida Dzaher, 10 May 2017
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family member taking care of an older family member.

It's helping with feeding, dressing, getting around the house, going to doctor’s
appointments, being a listener, providing companionship and making sure they take their
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medicines, what we term as "Activities of Daily Living (ADL).”

Caregivers, whether from the family or professionally trained outsiders, aren't nurses, and

they certainly aren't doctors. They are people who provide care, particularly for people who
can no longer be alone. If you cannot handle your senior family member, your ill spouse or
an Aunt, here are a few things to consider when hiring a professional caregiver

Trained Trained

regivers

Nurses / C
Paramedics

*Department of Statistics Malaysia
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ICT in Elderly Care

Pattern of using ICT amongst the elderly (Rahim et al 2007)

~ Online

News

papers
- (90%)

Stress &

Communications !
Loneliness

YeldF1

Knowledge on
Health
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uality of Care Improvement
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Get a free care consultation with one of our

care advisors.
Home Care For Your AN I MEES BN ERAS
Myseff
EVE ry N eEd For aLoved One 24 Hours Nursing Care Doctor Visits Physiotherapist Day Care Services Wound Care
First name* Last name or surname*

Qur Care Pros help with Activities of Daly Living (ADLs) like
showering, meal preparation, mediication escort and
medication reminders to keep you and your loved anes
safe at home. State*

+ Trained Local Caregivers Please Select = Pq Cka es
_._g GetinTouch

« No Communication Barrier

+ Book Only the Hours You Need City/ District*
. Nome
lease Ser , Medium Dependency
Phene number® + Bed Bound
* Moderate To Advanced Dementia el
+ Mild To Moderate Suctioning Frequency
Email* + Ryle's Tube Feeding
* Grode 3 Bed Sore Subject
aubject

* Suprapubic Catheter, Pig-Tail Catheter, Other Forms Of Tubing Besides Feeding &

Interested In Urinary Tube

Please Select v

m Message

Send




The Future Possibilities

Better
Connectivity

* Better connectivity among elderly — social media

groups/ social link of the same interest / hobby special
pertaining to elderly

In addition to institutional connectivity ie: PAWE).

Wearable & embedded devices special for elderly -
device to record personal info, whereabouts, health
data monitoring etc. and sync it to the central data
monitoring system.

Body worn Patch,Wrist band, wrist/ smart watch.

Cyber crime
Financial scam
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