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Elderly Care Providers:

The Malaysian Scenario
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Informal 
Caregivers

• Family Members

• Social support

• Family values & 
relationship

• Social environment

• Hired maids

Government 

(Dept of Social 
Welfare)

• Institutions

• Rumah Seri 
Kenangan (10)

• Rumah Ehsan (2)

• Services

• PAWE (88)

• Activity Centre 
for Older Person

• UPWE

• We Care –
Senior Citizens

• Respite Care 
Centre (409)

Private Care Center 
& NGOs

• Private Care - > 
1300 registered 
centers

• Daycare

• Short Term Care

• Long Term Care

• Retirement Care

• Dementia Care

• Bedridden Care

• Assisted Living 
Care (ADL)

• Additional Medical 
Services

• NOGs - ± registered 
NGOs

Dept of Social Welfare, Ministry of  Women, Family & Community 



Elderly Care Providers:

The Malaysian Scenario

Trends over time
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Working 
Commitments of the 

Caregivers;  esp. 
Women (44.2% in 

1999-49.5% in 2017)*

Migration  
(rural to 
urban) –
education 
and work

Religious & 
Cultural 
Values

*Ministry of  Women, Family & Community 2017

WHAT ELDERLY CHOOSE

2009 – 95.2% elderly chose to stay 

with informal caregiver (EndutW & 

Ahmad F 2009)

2018 – 97.9% chose informal 

caregivers (Ismail NSA et al 2017)



Services & Trained Personnel

Elderly 
Care

Geriatric 
Specialist

-
39(2018)*

Trained 
Caregivers

Trained 
Nurses / 

Paramedics

24-Oct-19 AHWIN Forum 2019 - TOKYO 4

*Department of Statistics Malaysia



ICT in Elderly Care
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USAGE 
PATTERN 
OF ICT 

AMONG 
ELDERLY

Mobile 
Phones

80%

Online 
News
papers
(90%)

Digital 
Camera

20%

Computer 
& Email

30%

Pattern of using ICT amongst the elderly (Rahim et al 2007)

Communications
Stress & 

Loneliness

Social Memory

Knowledge on 
Health



Quality of Care Improvement
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The Future Possibilities
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• Better connectivity among elderly – social media 
groups/ social link of the same interest / hobby special 
pertaining to elderly

• In addition to institutional connectivity ie: PAWE).

Better 
Connectivity

• Wearable & embedded devices special for elderly -
device to record personal info, whereabouts, health 
data monitoring etc. and sync it to the central data 
monitoring system.

• Body worn Patch, Wrist band, wrist/ smart  watch.

Special 

• Cyber crime

• Financial scam

Security 
Issues



Thank You
rohaizat@ppukm.ukm.edu.my
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